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No smoking inside the building.

There is no smoking space in the hotel .
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Internet

@ 2 RN TWI-Fivy—E 2% CHHWR G %3, SSID : heartonwifi

FREE Free WiFi internet access is available throughout the hotel. Password : heartonhotel
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X Wireless access is available below computers.
- PC with built-in LAN / wireless network adapter.
- Over Windows XP, Mac OSX - Wireless LAN(IOS) - Wireless LAN(Android)

% Connectable area - Guest Room - Restaurant - Lobby

2 As the line might be busy at night time,the communicate speed would be slower or you are notin position
to use the service.

% It is not all guests are guaranteed for using this service.
Although we can make the latest OS equipment available for using this service,
we are afraid that some kind of personal computers are not.

2% Please cancel joint hooks. It may cause a trouble. And please take notify that we have no obligation to

take the blame.
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Extra charge
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Check in : 3p.m. Check out :1la.m.
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If you want to check out after 11:00a.m or extend your stay,
Please inform the front desk(No 88) as early as possible. (Extracharge)
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Entrance Door
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For seculity purposes,the entrance door is locked . When entering the hotel during
these hours you can use the intercom or touch the card reader outside the entrance door.
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Please insert your room key into the holder near
@ ZvEY—=¥—E2 the door. This will turn on the light in your
. Laundry room, air conditioning and etc. Make sure you
take it with you when you leave your room.
Please check that the door is locked
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Telephone
Please write forms in the desk and bring
laundry and forms to Front desk. Please R OMEZEd. d Ldiz”1” BT
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By e mamied ¢ 106w = Som To another room, Please press "1

then room number.
To Front desk , please press "88"
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Cloak Refrogerator
CEIEFR AT, TR, LEEDWMEE EZE T,
20V HEZTHEEMD LET, CHHEZ ZHHLI RTnEt,

) WEE2AA v FEENEZZIVET,
Before check in, after check out,

We keep your luggage at front desk. Refrigerator is empty.

You can bring beverlages and etc.
Inside, you can find the switch to turn off.

M I NI T, No smoking inside the building.
fEN I EEF G S St A, There is no smoking space in the hotel .
BHE TEIE S h & diFREH L L T If you smoke in your room, a cleaning fee will be charged.
122 1AM~3FM&TEGRH | %7, We charge 10,000 to 30,000 yen for one room.
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For more details , Please call to Front desk (Dial 88).
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Telephone directory

88 7 0O b Front desk
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Dial first and then the room number.
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The telephone in the guest room cannot used for an outside call.
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Room Facilities/Fixtures
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Television . Telephone . Internet access : Air cleaner . Individual Washlet toilet

(Extension only) (Wireless LAN) : (Humidifier) © air conditioning
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Hairdryer Air freshener Tea server Refrigerator Nightgown Slipper
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Body Soap Shampoo Conditioner Dentifrice set Towel Bath towel
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For more details , Please call to Front desk (Dial 88).
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Support Item & Service Lists
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Convenience support items are available to ensure a comfortable stay at our hotel.

Please feel free to contact us. Front Desk (1st Floor,24hrs available Ext. #88)
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Free rental item & Service
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Conversion plug Extension cord Battery charger
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Nail clippers : Shower cap Sewing kit
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Thermometer ICE-NON Cooling Pad Pillow : Bed guard
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Wine opener

Iron & Ironing board
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Notepad Trouser presser

table clock
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For more details , Please call to Front desk (Dial 88).
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About air conditioner

MLEDY EavH  CHRHATNIWEY, Please use remote controller on the desk.
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About the Operation Switch

ON - OFF Switch [8)/A]
mE Power On / Off
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Temperature Setting Button [ifi]

BFRE You can set the temperatures.
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Rl Operation Condition setting Button
FRE GGILINTIELY

- You can select the operate condition.
SR Whenever you put the button, the mode changes

& {Cooler) | [RiE {Dry) . &% (Heating)

Wind Condition Button [Jm;#)
You can select the wind conditions.
IBRAEHE @ @I )ty iS5 Whenever you put the buttonthe mode changes
¥ EIB) (Auto) . # (Auto) . 55 (Gentle) ~ ¥ (Strong)

Timer setting Button (%4 < —]

You can select timer operation.
A=ON 4tJ=0FF HKt]=Time




